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0 Abbreviations 

Abbreviation  Explanation of the abbreviation  
CAQ Computer Aided Quality 
Babtec PREH’s CAQ system service Provider 
BabtecQube Browser based platform for direct collaboration and data exchange between PREH’s CAQ 

system and external Business Partners 
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1 Purpose of this Handout 

The purpose of this handout is to support Business Partner of PREH and share information regarding the CAQ 
system Babtec in use at PREH – mainly regarding the browser based communication & collaboration platform 
BabtecQube. 
 
 
 

2 General topics 

2.1 Registration procedure 

Basically there are two possible procedures to get registered and connected to PREH: 
 

• self-registration via 
https://login.babtecqube.com/Account
/Register?lang=en and additionally 
2.2 Establish Connection to P 

or 
• via invitation by PREH (see 

screenshot on the right) 
 

 
 
 
In both cases you will be directed to the registration 
page – chose your preferred way of registration and 
‘Register free of charge’. 
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After registration a 
confirmation of the email 
address is required. 

 
  
Select reason / intention for 
registration (e.g. 1st or 3rd 
option). 

 
  
You can now decide if you 
want to  
 

• create a new 
company 

or 
• join an existing 

company. 
 
(details below) 
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Use ‘Create company’ if 
you are the first employee 
of your company creating 
an account on the 
BabtecQube platform. 

 
  
Use ‘Join company’ if your 
company is already 
existing on the 
BabtecQube platform. 
 
Attention:  Do not select 
‘Preh’ ! 
 
Information:  In such case 
you could also be directly 
invited by the BabtecQube 
administrator of your 
company. 
  
Optional – complete your 
user profile (can also be 
done/adjusted later on). 

  
 
Hereby the registration of your user and/or company account is finished – continue with next section. 
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2.2 Establish Connection to PREH 

Information:  This step is required, in case you have not been invited by PREH (in case of an invitation by PREH, 
this step is completed automatically). 
 
Attention:  This has to be done with your company account – do not use your user account! 
 
 
Within the company account select ‘Business Partners’ and click on ‘Add Business Partner’: 

 
 
 
Now search for the BabtecQube ID of PREH “S745NPLU”  and click on “Send Contact Request”: 

  
 
Information:  There is only one BabtecQube ID valid for all PREH locations. 
 
As soon as PREH accepts the request, the Business Partner connection is successfully established. 
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2.3 Account management / configuration 

This section provides general information regarding the management of your company account. 
 
2.3.1 Company Profile 

 
Update / complete your 
company profile (e.g. 
address / logo, …). 
 
 
Attention:  Activating 
the ‘Private Company 
Account’ options limits 
the visibility of your 
company within 
BabtecQube – 
therefore it is not 
recommended. 

 
 
 
2.3.2 Users 

In the ‘Users’ section you can invite additional users from your company and/or manage the rights of existing 
users. 

 
 



 
 
CAQ – BabtecQube   
Handout for Business Partners 

Created: KC Document version: V0.00  -  Status: 2022-03-28 9 / 18 
Released: KT Public Master Template_V09 
  

The three marked sections 
(Spots, Complaints and 
Support) are recommended 
for Business Partner users 
working with PREH 
regarding complaint 
management. 
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2.3.3 Notifications 

In the notification section BabtecQube offers an easy and flexible approach, to configure which users from your 
company shall be notified in which cases. 
 
Of course the notifications for 
complaint related topics are the 
most important ones at the 
moment. 

 
  
Selecting a specific entry 
allows you to even further 
configure who shall be 
informed. 
 
Information: 
‘Recipients’ – select from users 
which are already members of 
your company (with 
BabtecQube account). 
 
‘Default Email Addresses’ – 
with this function you can also 
notify further persons (without 
BabtecQube account). 

 

  
 
 
2.3.4 Business Partners 

View/Manage your existing Business Partner connections and new requests / invitations. 
See also 2.2 Establish Connection to P. 
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3 Specific topics 

 
3.1 Dashboard 

Via the dashboard all BabtecQube users have an overview about the current status of different topics 
(depending on type and scope of use of this platform): 

 
 
You can directly select specific items / status from the dashboard, or select the specific category via the menu on 
the left – e.g. for complaints & deviations: 
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3.2 Complaint Management 

3.2.1 Receipt of a complaint 

 
Depending on the notification settings (see 2.3.3 Notifications), employee(s) of your company will get a notification 
if a new issue occurred which resulted in a complaint notification – otherwise a frequent check of the dashboard/ 
the complaints & deviations menu is required. 
 
The same is valid for all kinds of updates during the complaint procedure until closure. 
 
3.2.2 Start complaint procedure 

 
When a complaint by PREH is 
send to a Business Partner, the 
Business Partner will receive 
following standard information. 
 
 
 
 
(1) check for potential 
attachments / comments send 
by PREH 
 

 
  
(2) Use this section to send any 
kind of 
comments/remarks/questions/
… to PREH. 
 
(3) Click this button to take over 
a new complaint notification 
and start working on the issue. 

 
  
(4) Hereby the newly received 
complaint is not set to ‘in 
process’. 
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3.2.3 Complaint processing 

 
(1) BabtecQube offers a 
guided procedure for 
processing of failure 
analysis (8D-Report). 
 
(2) Start with the definition of 
the team. 

 
  
Attention : 
Do not forget, that for any 
update/comment you want 
to share with PREH, you 
have to click on ‘Send 8D 
Report’ Button.  
  
(3) Use this drop-down 
menu to select the status of 
the complaint from your 
point of view. 
 
(4) Use this section to 
describe the issue from your 
point of view. 
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(5) Define causes & actions. 

 
 
 
(6) Create & define applicable case-
specific action(s), including due 
dates, responsibilities and 
effectiveness check. 
 
(7) Attention:  
Use this option to define if the 
specific action is an 

• internal action (will not be 
shared with PREH) 

or 
• external action (will be 

shared with PREH). 
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(8) Create & define applicable case-
specific root-cause(s). 

 
  
To complete the failure analysis use 
the D8 section. 

 
  

 
Based on the provided information PREH will perform an assessment of the failure analysis. 
 
This may result in an 

• acceptance / rejection of the failure analysis 
or 

• request for updates. 
 
The status of the complaint including feedback of PREH is shared with the Business Partner: 
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3.2.3.1 Attachments 

(1) Use ‘Attachments’ to 
 

• (2) upload & manage 
your own attachments 

and/or 
• (3) view & download 

attachments provided 
by PREH. 

 
  
Attention:  
Use this option to define if 
the specific action is an 

• internal attachment 
(will not be shared 
with PREH) 

or 
• external attachment 

(will be shared with 
PREH). 

 

 
 
 
3.2.3.2 8D Report 

The ‘8D Report’ button can be used, to summarize all 
information into a PDF. 
 
  

Information: 
Actions marked as internal will not be printed into the 
report. 
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3.2.3.3 Protocol 

In the ‘Protocol’ section all communication exchange 
between PREH and the Business Partner is archived 
(incl. status changes).  

  
 
 
3.3 Lookout / Roadmap 

This section will be updated based on the future implementation of additional functionalities. 
 
This includes for example the integration of the Audit management – sharing of required actions to Business 
Partner based on identified deviations/findings during an Audit (Action Plan processing via BabtecQube). 
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4 Change History 

 

Version Change date Change Created Released 

0.00 28. Mar. 2022 Creation/Release of Guideline KC KT 

     

     

     

     

     

 


