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0 Abbreviations

ereh

3/18

CAQ Computer Aided Quality
Babtec PREH’s CAQ system service Provider
BabtecQube Browser based platform for direct collaboration and data exchange between PREH's CAQ
system and external Business Partners
Created: KC Document version: V0.00 - Status: 2022-03-28
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1 Purpose of this Handout

ereh

The purpose of this handout is to support Business Partner of PREH and share information regarding the CAQ
system Babtec in use at PREH — mainly regarding the browser based communication & collaboration platform

BabtecQube.

2 General topics

2.1 Registration procedure

Basically there are two possible procedures to get registered and connected to PREH:

e self-registration via
https://login.babtecqube.com/Account
/Register?lang=en and additionally
2.2 Establish Connection to P

or
e viainvitation by PREH (see
screenshot on the right)

Yol

if you an

In order to exchange quality data via fhe BablecC
personally and creale a company account for your company

e already registered, you

Start Collaboration in the BabtecQube

Dear Siror Madam
o

2k frem your Business Fartner Preh Inviles you 1o process

quaiity data together via the Bablectube in the future

2, You Frave 1o register

company acoourt will be directly connected to your business pariner

Register for Free

an confirm the Invitation using this ink

Confirm Invitation

Your Habtectube-Team

In both cases you will be directed to the registration
page — chose your preferred way of registration and
‘Register free of charge’.
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Registration

Register now for free to use the BabtecQube. Various registration options are
available:

% Email Address

OR REGISTER WITH

= Microsoft ’ ’ {5 Google ‘ \ f Facebook

Name

Email Address

. | confirm the Terms of Use.

. Allow anonymous usage statistics (can be recalled)

2 Register free of charge
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After registration a
confirmation of the email
address is required.

Welcome to BabtecQube,

Glad you are here! You have successfully registered. Justa We lc ome

few last settings and you can start using our services
around quality management. Bienvenue

Registration

Confirm Email Address

Select reason / intention for
registration (e.g. 1st or 3

. Registration
option).

Confirm Email Address

Why Are You Here?

Tell us why you registered so we can customize the BabtecQube to your specific needs

. | have been invited by a business partner @
. | am interested in quality management software €@

. | am a BabtecQ user and would like to network with my business partners @

< Continue

You can now decide if you Create or Join Company
Want to To use BabtecQube, you need a company account. Create your company in BabtecQube now or join the already existing company

account of your company

e create a new
company Create new Company
or Select this option if you want to ¢ ew com y account in ube for your co
e join an existing
company.

(details below)
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Use ‘Create company’ if
you are the first employee
of your company creating
an account on the
BabtecQube platform.

Use ‘Join company’ if your
company is already
existing on the
BabtecQube platform.

Attention: Do not select
‘Preh’ !

Information: In such case
you could also be directly
invited by the BabtecQube
administrator ~ of  your
company.

Optional — complete your
user profile (can also be
done/adjusted later on).

€ Create Company
To create the company account for your company in BabtecQube, you only need to enter a name for your company. If you wish, you can add
more company information and a company logo now or later.

BabtecQube Name *

Company Information

Data Processing Agreement

. | hereby agree to the contract for order processing (according to §28 DSGVO).

You can view a copy of your contract here or later in the administration of your company account. Download Contract here

= Create Company

€ Join Company

Search here for the name of the company you would like to join. You can also enter the BabtecQube ID of the company.

Search Company N or BabtecQube ID * @

< Join Company

Complete User Profile
Complete your user profile by providing more information about yourself. You can also add a picture of yourself.

Position

Department

& Upload Image

Hereby the registration of your user and/or company account is finished — continue with next section.

Created: KC
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2.2 Establish Connection to PREH

Information: _This step is required, in case you have not been invited by PREH (in case of an invitation by PREH,
this step is completed automatically).

Attention:  This has to be done with your company account — do not use your user account!

Within the company account select ‘Business Partners’ and click on ‘Add Business Partner’:

-~ .
3A3TECIQUBE Company Account Business Partners
-
Q >
Settings
B company Profile = T 6
[8) BabtecQube Subscriptions
e S
= i
* Users
A Notifications SR W S S o

Now search for the BabtecQube ID of PREH “S745NPLU” and click on “Send Contact Request”:

Add Business Partner b 4
N\
Preh S -
Search Business Partner
If your business partner is already registered on Preh
BabtecQube, you can search for it here and
send a contact request. Preh
Schweinfurter Strasse 5-9
For your search you can use the company name 07616 Bad Neustadt a.d. Saale

of your business partner or - if you know it - its

BabtecQube ID. BabtecQube ID

Germany S745NPLU

S745NPLU Q I+

Preh @

Information: _There is only one BabtecQube ID valid for all PREH locations.

As soon as PREH accepts the request, the Business Partner connection is successfully established.

Created: KC Document version: V0.00 - Status: 2022-03-28 7118
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2.3 Account management / configuration
This section provides general information regarding the management of your company account.
2.3.1 Company Profile

Update / CompIEte your Company Account Company Profile

company profile (e.g.
address / logo, ...).

Settings Company Account A
BabtecQube Name Company Account ID &
M ACtiVati n g [8) BabtecQube Subscriptions Freh STASNEL
the ‘Private Company Private Company Account ©
, - .. * Users
Account’ options limits
s e o
the visibility of your A Notifications Company Information a
com pany Wlth n °0 Business Partners c Add
BabtecQube - s e
therefore |t |S nOt = Preh Schweinfurter Strasse 5-9
aster Data
recommended. zp ity Country
E8 Addresses
9761¢ Bad Neustadt a.d. Saa Germany (Deutschland) =
/’ Equipment Types
Language Currency
9 Equipment Locations .
English - EUR - European Euro -
[
& 2 Company Logo
% Failures -
F i) r
@ Causes e
Data Processing Agreement v
2.3.2 Users

In the ‘Users’ section you can invite additional users from your company and/or manage the rights of existing
users.

Company Account Users

: Q Entera Search Ten
Settings
. @mpany Profile . g o
[8] BabtecQube Subscriptions
-Sg———— = 0
&
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The three marked sections
(Spots, Complaints and
Support) are recommended
for Business Partner users
working with PREH
regarding complaint
management.

Created: KC
Released: KT
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User Info X
e
L E-Mail User Account

B el e "N om cm fa o mes pm s aedn o=

License ©

" Activate Premium License ¥7 0 of O Licenses available

\

Administrator
Enables the administration of the own Company Account.

Edit Masterdata
O Enables the creation, editing and deletion of master data, as well as import and export (only for users
with premium license).

Spots (Dialogues, Tasks, Actions) A

Create Spots
Enables the creation of Dialogs, Tasks and Actions.

(:) Edit Spots
Enables editing of Dialogs, Tasks and Actions.

. . Spot Supervisor
<" Enables the processing of all Dialogs, Tasks and Actions in the own Company Account.

Complaints & Deviations A

Edit Failure Analysis (8D Report)
Enables the processing of Failure Analyses (8D Reports) in received Customer Complaints.

Goods Inspections & Checklists v

Equipment and Gages v

Inspections v

Supplier Assessments v

Support Tickets S
Ticket Editor

Enables the creation and processing of Support Tickets.

Analyses v

Document version: V0.00 - Status: 2022-03-28 9/18
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ereh

2.3.3 Notifications

In the natification section BabtecQube offers an easy and flexible approach, to configure which users from your
company shall be notified in which cases.

Of course the notifications for
complaint related topics are the
most important ones at the

Notifications

Company Account

Complaints & Deviations
moment. Settings
. Company Profile ~ Notifies about (new) incoming Complaints.
[8] BabtecQube Subscriptions , New 8D Report &
@ Notifies about (new) incoming 8D Reports.
' Users
,/ New 8D Feedback P
£ Notifies about a new Feedback for a sent 8...
% Business Partners ,/ Complaint in Process ,\
A Notifies about Complaints whose processin...
Master Data Revoked Complaints ,
,ﬁ, Notifies about revoked Complaints. L4
B8 Addresses
Deleted Complaint ~
f Equipment Types ,A, Notifies about deleted Complaints. ¢
Q Equi t Locati Due/Overdue Complaints .
A ,f/ Notifies about due and overdue Complaints. ¢
& Parts
. e 5
Selecting a specific entry |Notifications Configure Notification
allows you to even further
configu re who shall be Complaints & Deviations New Complaints
informed. Notifies about (new) incoming Complaints.
, New Complaints
@ Notifies about (new) incoming Complaints,
Information: Recipients ©
‘Recipients’ — select from users = ks & Select User
WhICh are already members Of e Notifies about (new) incoming 8D Reports.
i Default Email Addresses €
your company (Wlth ,’ New 8D Feedback &
BabteCQUbe aCCOUnt). o Notifies about a new Feedback for a sent 8... Add Email Address
‘Default Email Addresses’ — ,’ Complalntifrocess &
. . . gy Notifies about Complaints whose processin...
with this function you can also
notify further persons (without
BabtecQube account).
2.3.4 Business Partners
View/Manage your existing Business Partner connections and new requests / invitations.
See also 2.2 Establish Connection to P.
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3 Specific topics

3.1 Dashboard

Via the dashboard all BabtecQube users have an overview about the current status of different topics
(depending on type and scope of use of this platform):

3A3TEC /O:U BE Dashboard
Complaints & Deviations Spots (Dialogues, Tasks, Actions)
New Issues 19 Unread Spots
Open Issues 55 Open Spots
Updated Complaints / 8D-Reports Spots to be completed
Due Issues Spots to be verified

Rejected 8D Reports

Support Tickets Administration

Tickets with To Do Pending User Requests

Open Tickets Pending Contact Requests

Solved Tickets

You can directly select specific items / status from the dashboard, or select the specific category via the menu on
the left — e.g. for complaints & deviations:

Complaints & Deviations

Status: ¥z New )  Status: + Completed Delete | Q Entera Search Term_

Complalnt Number Wind Status Due Date * Next 8D Due Date
9499950000 Customer Complaint Completed 03/11/2021 11:02 AM

775533 Customer Complaint Completed 03/16/2021 2:54 PM

2021-30201 Customer Complaint Completed 07/29/2021 1:42 PM

2021-30265 Customer Complaint Completed D8/04/2021 1:15 PM

2022-30574 Cusiomer Complaint Completed 03/16/2022 4:05 PM

2022-30978 Customer Complaint New 03/16/2022 4:05 PM

2022-30986 Customer Complaint Completed 03/16/2022 5:19 PM

Created: KC Document version: V0.00 - Status: 2022-03-28 11/18
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3.2 Complaint Management

3.2.1 Receipt of a complaint

Depending on the notification settings (see 2.3.3 Notifications), employee(s) of your company will get a notification
if a new issue occurred which resulted in a complaint notification — otherwise a frequent check of the dashboard/
the complaints & deviations menu is required.

The same is valid for all kinds of updates during the complaint procedure until closure.
3.2.2 Start complaint procedure
When a complaint by PREH is

send to a Business Partner, the
Business Partner will receive s Issue

Customer Complaint | Q Attachments I @ 8D Report I  Protocol ‘
1

followi ng standard information. Complaint Number Due Date Receipt Issue Costs
Status 8D Feedback 12345678 03/02/202212:51PM -
7 New Not Assessed
Part and Failure ~

Failure Analysis / 8D Report

DI-% Failure
-Team

. Electronic [y memgr——
(1) check for potential P ’ 7 r E Reeated e

attachments / comments send part Number

Part
D4-C »
auses ooy T e s R e i

D5/6 - Corrective Actions Serial Number

D7 - Preventive Actions Jasaobata
D8 - Team Success -
Description
© ayearago test
(2) Use this sectionto send any Oy Contact Data n
kind X of () D7 - Preventive Actions (Custoner Simpher
comments/remarks/questions/ o ; o
... to PREH. (O D8 -Team Success
Person Responsible Team Champion
. . lo Team Champion selecte:
(3) Click this button to take over (B 1o oo st
a new complaint notification et o
. . elivery Information ~
and start working on the issue. "
Delivery Note Delivery Date Quantity delivered Complained Quantity

(4) Hereby the newly received € Issue
complaint is not set to ‘in
process . Customer Complaint
12345678
Status 8D Feedback
# In Process Not Assessed
Created: KC Document version: V0.00 - Status: 2022-03-28 12/18
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3.2.3 Complaint processing

(1) BabtecQube offers a
guided procedure for
processing of failure
analysis (8D-Report).

(2) Start with the definition of
the team.

Attention :

Do not forget, that for any
update/comment you want
to share with PREH, you
have to click on ‘Send 8D
Report’ Button.

(3) Use this drop-down
menu to select the status of
the complaint from your
point of view.

(4) Use this section to
describe the issue from your
point of view.

Created: KC
Released: KT

Failure Analysis / 8D Report

D1 - Team

D2 - Problem Description

D3 - Containment Actions

D4 - Causes

D5/6 - Corrective Actions

D7 - Preventive Actions

D8 - Team Success

8D Report

D1 -Team

Team Champion
I s =
i

Additional Team Members

.+ Add Team Member

D2 - Problem Description

Pending ~

D2 - Problem Description S
Accepted

Assessment No Trouble Found

e Not Accepted
Pending Y Pending
Comment
Document version: V0.00 - Status: 2022-03-28 13/18
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(5) Define causes & actions.

D3 - Containment Actions.

+ Add Contalmment Action

D5/6 - Corrective Actions

D7 - Preventive Actions.

+ Add Priventive Action

L] No Containment Actions defined
l Keeep I mind that C ALTIURS aTe oty o the customer If they ar
D4 - Causes

Mo Causes defined

ereh

2 marked tor sending

As part ol the Caise Anatysh, Causes inid Permanent Confictive Actions are documented here

Adding Corrective Actions not possible
First create 3 Cause i order to adi Comective Actions

No Preventive Actions defined
Add yeur Comrectres Actions ta your 80 Repert! Comective
T3 IE2SS YT Colrective Actions together with your coligees o business partrers

(6) Create & define applicable case-
specific action(s), including due
dates, responsibilities and
effectiveness check.

(7) Attention:
Use this option to define if the
specific action is an
e internal action (will not be
shared with PREH)

or
e external action (will be
shared with PREH).
Created: KC
Released: KT

Add Containment Action

Action

fucthafes are fandisd in the BabtecQube via Spots Use the extensive cotatsoration functions of Spots

Subject

Subject

Description *

Deseription

Person Responsible

==z == rFa

Due Date

Due Date

Started on * Completed on

Started on ] Completed on

Carry. over current date in all date fields

Effectiveness Assessment

Effectiveness
Degree '

100

Effectiveness Description

I c Send Action to Customer? & | o

Document version: V0.00 - Status: 2022-03-28
Public
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(8) Create & define applicable case-
specific root-cause(s). Add Cause x

Cause

Select Cause., g o

Contribution °

o

Description

To complete the failure analysis use

the D8 section. D8 - Team Success e
Comment

Based on the provided information PREH will perform an assessment of the failure analysis.

This may result in an

e acceptance / rejection of the failure analysis
or

e request for updates.

The status of the complaint including feedback of PREH is shared with the Business Partner:

atus 8D Feedba ) D8 - Team Success
v Completed Accepted

D8 - Team Success

Failure Analysis / 8D Report = Comment
Completion
D1-Team D8 - . oo - ——

c Feedback 8D Report
D Problem Description

D3 - Containment Actions

D4 - Causes

Feedback Failure Analysis (8D Report)

Preventive Actions
Assessment Assessor

:I:,
!
[
I

Team Success

Accepted - es o'e on

Completion Reason
v Hfdb.xk 80 Report
Created: KC Document version: V0.00 - Status: 2022-03-28 15/18
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3.2.3.1 Attachments
(1) Use ‘Attachments’ to

* (2) upload & manage
your own attachments
and/or
e (3) view & download
attachments provided
by PREH.

Attention:
Use this option to define if
the specific action is an
e internal attachment
(will not be shared
with PREH)
or
* external attachment
(will be shared with
PREH).

3.2.3.2 8D Report

ereh

% Attachments A& BD Report 9 Protocol
& 2

Attachments »

X Upload Attachment

Own Attachments ~

You have not yet uptoaded any attachment..

Attachments of PR3H Testsystem ~

i § = ke

‘ 8
__ @
[ == s ==
B
ssx 4

Own Attachments ~

The ‘8D Report’ button can be used, to summarize all

information into a PDF.

Information:

| [& 8D Report

Actions marked as internal will not be printed into the

report.
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3.2.3.3 Protocol

In the ‘Protocol’ section all communication exchange

between PREH and the Business Partner is archived I
(incl. status changes).

Protocol x

D 03/16/2021 11:40 AM by = % | [ PR3H Testsystem -
Inftiator: st ———

Issue: Issue shared

[ B @03/17/2021 3:02 PM by I'ssamams 5ooh | I PR3H Lieferant {fir interne Test)
Status Change: In Process

start of "Excute Fallure Analysis

L5 @03/17/2021 3:16 PM by © sty | ] PR2H Lieferant {fir interne Test)
8D Report: 8D Report sent

D1 - D3 done

3.3 Lookout/ Roadmap
This section will be updated based on the future implementation of additional functionalities.

This includes for example the integration of the Audit management — sharing of required actions to Business
Partner based on identified deviations/findings during an Audit (Action Plan processing via BabtecQube).

Created: KC Document version: V0.00 - Status: 2022-03-28 17/18
Released: KT Public Master Template_V09



CAQ — BabtecQube
Handout for Business Partners

4 Change History

ereh

Version Change date Change Created Released
0.00 28. Mar. 2022 | Creation/Release of Guideline KC KT
Created: KC Document version: V0.00 - Status: 2022-03-28 18/18
Released: KT Public Master Template_V09



